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(7 Hotel System

» Database administrator
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System configuration
» Reservation
>» Front Desk

» Front office cashier
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Housekeeping

Roorn status
Room credit
Master keys
Zones

Sections

Change status
Attendant profile
Attendant Assignment
Out of order list
Lost items

Found items
Delivery items

Reports

» Concierge
» Telephone Operator
>» Night Auditor

» Restaurants
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Reservation

| i x! @ L@JL\‘LJ i'}:‘ Lilﬁ]L@ ‘_l Res. Status EReserved ] Initial !Admin Close [H ‘
Guest Info
| & GuestHistory | Last Mame {Olvin ] First Name LThomas ] Title iLMr.Mrs ]
Phone (0043456852233 | Email | athomas@yahoo.com 1 BithDate |241961 | ]
Address IBW king Road | Mationality 32 }Q !England ‘
Country |2 (..] |England } Gity |London ] ze | ]
YIP ’A ]@ ‘Deplomatic, Owners, Chairman l [ 25 ID Info ] [[] Guest Histary

Reservation Info

Res. Mo, I “‘3] Res. Date[ 2-4 ] Res. Time [ 14 ] Balance [ “]
Arr, Date ﬁmg Arr, Time ’ ‘ Dep. Date [_m Dep. Time [ |
No. OF ights | 0| . Flight No | | Dep. Flight o | | (] Commison
Mext Dest, ILondon ’ Group Code Edelta lE] iDeIta Staff aroup l
Co-Company |Gdyn !E] IGeneraI Dynamic ’ allotment Mo l |E] [U I
Travel Agent iBturs !E] lBestTours ‘
Room Type { !E] KING NILE 'No. Of Rooms [ 1 } Special Services
Room No, | E] E] Currency | 1 JE] lEgyptian Pound ‘ ‘ Elﬁiuae :39d
No. of Adults | 2| Children No. l Ui Amount [ ! lUpgrade| v -n:sties
Packages l IE] ‘ l [] Hide Rate V gg.flitteB:rasket
Meal Plan IBB !E] |Bleakfast } [] share Late departure
Rate Code | CORP |] |CORPORATE AGREEMENT | o o Elevalor
Pay Method ICash i@ lCash ]
[] Turn Away ’ il:} Confirmed ’ IQ[ 1
Market info
MRK. Category‘ 12!@ [FIT Full } Region 41@ {Middle East J

Res. Source |NS !E] ‘NationalSales } Geol

!E] lEmaiI

1) o

Res. Channel IEM ’ Geo2 | Cairo




Charge codes

=y i }"\! @ e Other Types é Service & Tax é

Close [”

Q-

= Code | charge name | A

P ADpos Advanced Deposit Charge Code | TR | AccountMo | 123234535123
aincl Al Inclusive Charge name | Advanced Deposit |
Amex American Express Department i’; |E] ! T I

BB Breakfast

Account type
Bev Beverage ) Debit @) Credit
BYRBTBeverage Rebat :

Charge type
Cash Cash O Cash () Room (O Refund
CL  City Ladger (O Credit card () Food (3) Service & Tax
COMR Communication Reba (O Paid out (O Beverage O Transfer

= () City ledger () Communications (O others

CShor Coffee Shop () Direct bil () Advanced deposit () Guest Ledger
Dbill  Direct Bill

[] Auto-post charge
Din  Dinners Club ‘

Remarks

Dinr  Diner

Duse Day Use ' = =
FB  Full Board l 0‘ i 01
FBRBET Food Rebate A

e e Tax Details | Tax Items |

Head Head Tax O Amount (%) Percent
Ldist Long Distance Phone

Charge type
Inch  Lunch
O Daily (O Per Pax
LPhon Local Phone O Per Stay (%) Per Chage Code
Lun  Laundry
Charge Day | |

|

Mrest Main Restaurant

Week Day Cost | 10‘ Week End Cost l
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Room Availability

Ffrom |02042010 |] To (14042000 ] | search /\ P _[U

02-04-2010 03-04-2010  04-04-2010  05-04-2010 06-04-2010 07-04-2010  08-CA

CORNER SUITE 35 35 35 35 35 35 35 &
KING CITY 40 40 40 39 39 39 38
KING NILE 26 27 26 26 26 26 27

Parlor 5
STATE SUITE S
STANDARD SUI23

3
3
23

5
5
23

3
3
23

3
3
23

3
3
23

5
5
23

&l >

Room No | Attribute Building ' Floor Exposure | &
p 1100 Twin Mian Bilding 11 Suite |
B 1101 Over viewing swimminc Mian Bilding 11 Nile View
1102 Twin Mian Bilding 11 Suite
1103 Over viewing swimminc Mian Bilding 11 Nile Yiew I
1104 Twin Mian Bilding 11 Nile Yiew
1105 King Mian Bilding 11 Nile Yiew
1106 King Mian Bilding 11 Nile Yiew
1107 King Mian Bilding 11 Nile Yiew
1108 King Mian Bilding 11 Nile Yiew
1109 Over viewing swimminc Mian Bilding 11 Suite
1110 Twin Mian Bilding Suite




Transaction Posting

Post Transaction @ Post Paidout Post Rebate Post Transfer Voxd Transactlon Other Res. m

Reservation Info

Reservation No, ‘j’ Room MNo. ‘E’ Room Type Balance
Last Name |Abdallah First Name l@ Arrival Date Departure Date
Meal Plan l@ Package : Rate Code ,@ Room Rate 250

Status |Check in

: .ghﬁl_ggpgqeil;ha[gg Name Charge Type,  Debit \ ~ Credit | Void | Shift Date | Shift Time ‘ Room Nqi_"_ Initial | A
PERII st Ledger Other 500 2-4-2010 1654 admin

Tphon Telephone ck Communicatic 50 2-4-2010 16:55 Admin

200 0 : Admin
Transaction Posting Edit

Charge Type
() Room (3) Food & Beverage () Communications () Other O all

Charge Code CShop l@f 3 Shop - [‘150
8 14 Refrence No, | 326545




